
PRODUCT QUALITY BULLETIN		             		         #496
NAPA Cabin Air Filter 9979:
Filter design error

NAPA Cabin Air Filter
Total Quantity 

Shipped:
Affected 

Date Codes:

9979 362 Units
24MYM20 9927
24MYUJ10 9927

ISSUE SUMMARY:

Air flow arrows are incorrect with a 

thickness issue preventing installation.

REQUIRED ACTION:

1) Please dispose of the part and contact your local 

representative to follow the standard credit process.

QUESTIONS OR ASSISTANCE:

If you have any questions or need help coordinating  

the return, please contact our product support team.

We apologize for any inconvenience and appreciate your  

prompt attention to this matter.


